
Bright Beginnings Childcare Centre Leeds 
 

Refund of childcare fees due to COVID-19 closure 
 
Dear Parent 
 
First of all, we hope you are all keeping well and safe.  Secondly, we would like to thank you for your 
patience while we worked through the implications of the closure of Bright Beginnings due to the COVID-19 
pandemic.  Thank you too for your continued support and commitment to the Bright Beginnings community. 
 
We have now worked out some options on refunding childcare fees as a result of the closure of the Centre.  
In doing so, we have taken into account the following: 

- The Centre closed from Monday 23 March 2020. 

- All childcare contracts come to an end on 31 July 2020. 

- All childcare bills are calculated on an annualised basis (1 August to 31 July the following year). 

- Childcare fees paid for the period 23 March to 31 July 2020 (“the closure period”) will be refunded. 

- Leeds City Council has agreed that we can keep the education funding received to help with the 
financial pressures on the Centre arising from the pandemic.  The funding is not refundable to families 
nor will we be offering additional sessions to account for that funding when we re-open. 

- As yet, we do not know when the Centre will be allowed to re-open or whether there will be any 
requirements or limitations placed on us in respect of the provision of services when we re-open.   

 
 
1. What will happen to your childcare contract 
 
(a) If you gave us notice that you wished to cancel your contract before the Centre closed on 23 March 

2020 

If you had already given us notice of your intention to cancel your contract before the decision of the 
Centre’s closure was communicated to families, we will use that earlier date to recalculate your final bill and 
refund any overpayments.  You do not need to do anything further. 
 
(b) If the Centre re-opens before 31 July 2020 

Unless you have already told us that you want to cancel your contract, and subject to any requirements or 
limitations placed on the Centre as mentioned above, where possible we will reinstate all booked sessions 
from the date the Centre re-opens until 31 July 2020.  Your childcare fees will be recalculated and you will 
be provided with a new fee statement. 
 
(c) If the Centre re-opens after 31 July 2020 

We will contact families to discuss your booking needs.  Once that has been determined we will issue a 
new contract from the date the Centre re-opens up to 31 July 2021. 
 
 
2. Refund options 
 
As your childcare bill is calculated on an annual basis, we will recalculate it to reflect the closure period.  
Your bill will therefore be for the period between 1 August 2019 and 20 March 2020 instead of to 31 July 
2020.  This will determine the amount of fees that you may have overpaid. 
 
If you have not cancelled your contract as described in 1(a) there are 3 repayment options:  

Option 1: we will continue your contract up to 31 July 2020 (but with you stopping any upcoming 
payments) and we will apply any refund due to you to future childcare sessions when the Centre re-opens.  
(This is our preferred option.) 

Option 2: we will continue your contract up to 31 July 2020 (but with you stopping any upcoming 
payments) and we will issue you with any refund due for the closure period. 

Option 3: we will cancel your contract with effect from the date of the Centre’s closure and issue any 
refund due to you.  (If you wish to book any sessions when the Centre has re-opened, you will need to 
enter into a new contract with us.   However, this will be subject to availability (and any other restrictions 
placed upon us) and we cannot guarantee that it will be the same as your existing booking.) 
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If you have opted for a refund and you pay your fees via childcare vouchers, this will be refunded back to 
the voucher company as regulations dictate. 
 
 
3. What you need to do now 
 
You will need to do 2 things: 
 

i. Stop all upcoming payments to the Centre with immediate effect. 

- If you pay by childcare vouchers or HMRC payments DO NOT CANCEL the payment request.   
Cancelling the instruction may result in you not being able to reinstate them later.  Please seek 
advice from your voucher company. 

- If you pay by salary sacrifice, you may cancel the deductions but this may have an impact on 
any tax relief to which you are entitled.  Please seek advice from the University Payroll team 
(you can e-mail them at payro@adm.leeds.ac.uk).   If you do decide to cancel your salary 
sacrifice, please let us know (via the e-address set out below) and we will advise Payroll on your 
behalf. 

 
ii. Let us know your preferred option by 5 pm on Wednesday 8 April 2020.  If we do not hear from 

you by then we will assume that you wish to select OPTION 1. 
 
Please e-mail your preferred option to brightbeginnings@leeds.ac.uk (copying in Herjinder Sambhi 
at H.K.Sambhi@leeds.ac.uk) and ensure you quote your child’s full name and room in the email for our 
reference. 

 
 
4. Timings  
 
In terms of timing, we will only be able to undertake the fee recalculation process once the Centre has re-
opened or when we are able to gain access to the Centre at an earlier date.  (Due to data security reasons, 
we cannot access the software needed to do the recalculations remotely.)  We hope to be able to let you 
have a response within 4 weeks after we are able to access our systems but this may take longer given the 
number of families at our setting and the complexity of the fee recalculations.  We would therefore be very 
grateful for your continued patience as we work our way through all requests. 
 
 
Looking forward 
 
In light of the Government’s advice, our situation is unlikely to change in the next three weeks.  We will, 
however, be reviewing the position in the week commencing 20 April 2020.  We will provide families with an 
update following that review. 
 
Finally, thank you again for all your positive feedback and continued support in this difficult time. 
 
 
The Bright Beginnings team. 
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